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For a more comprehensive guide on
services available please visit the
local offer on the AfC website
www.kr.afcinfo.org.uk/local_offer
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CLICK
Community hub & cafe
By EnhanceAble

Open Monday to Friday 2pm - 6pm

13 Geneva Road
Kingston
KT12TW

07904 235 305

Come along to: make friends, play board games, buy some
affordable food and drink, have a chat, volunteer. We are waiting
to greet you!
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Special Educational Needs & Disabilities
(SEND) Parent and Carer Engagement Team
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Rob Harris Farah Ahmad
SEND Parent and Carer SEND Parent and Carer
Engagement Officer (Kingston) Engagement Officer (Richmond)

We are the Special Educational Needs and Disabilities (SEND) Parent and Carer
Engagement Team in Kingston and Richmond. Our role is to ensure that parents and
carers of children and young people with Special Educational Needs and Disabilities
are fully engaged with the services provided by Achieving for Children.

Our job is to:

e improve access to services and support for all SEND families

e to ensure that the views, wishes and feelings of SEND parents and carers from all
communities are listened to and reflected in the services provided by Achieving
for children

¢ lead the launch and delivery of the SEND Parent Champions scheme..

How to contact us:

Rob Harris
SEND Parent and Carer Engagement Officer (Kingston)
Email: rob.harris@achievingforchildren.org.uk

Farah Ahmad
SEND Parent and Carer Engagement Officer (Richmond)
Email: farah.ahmad@achievingforchildren.org.uk
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FriendBee

. SEND Befriending

FriendBee is a SEND Befriending Service that matches young people with a paid
Befriender to help them access social and leisure activities. FriendBee currently
support young people up to the age of 25 that have a Special Education Need or
Disability (SEND) that impacts their social life, who also live in the London
Borough of Richmond or Royal Borough of Kingston.

What we are about

FriendBee is a SEND Befriending Service that matches young people with a paid
Befriender to help them access social and leisure activities. We currently support
young people up to the age of 25 that have a Special Education Need or Disability
(SEND) that impacts their social life, who also live in the London Borough of
Richmond upon Thames or Royal Borough of Kingston upon Thames.

Our Befrienders are recruited, trained, vetted, and employed by Ruils to make
finding the right support easier for families. Our service is designed to make long-
term and sustainable matches between families and Befrienders. While we help
coordinate matches and manage the employment of Befrienders, parents work
directly with Befrienders to establish a schedule for sessions.

Befrienders are employed by Ruils, but families must be able to pay for their time
at an hourly rate of £11.95.

While our service can help provide additional supports for young people, like
personal care and transportation, FriendBee is not a child-minding, babysitting,
academic tutor, or chauffeur service. The primary role of our Befrienders is to
build a relationship with a young person and support them in doing things that
they want to do.

www.friendbee.co.uk/
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Buddy Up - Richmond and Kingston

Are you 14-17 years old and looking for more independence?

Itis so easy to get involved! As long as you are 14-17 years old with an additional
need and/or disability and you are a resident of the Kingston or Richmond
Borough, you are eligible for the Richmond and Kingston Buddy Up Scheme.

What is the Richmond and Kingston Buddy Up project?

This service is for young people with disabilities or additional needs aged between
14-17 years and living in the Richmond or Kingston boroughs. Buddy Up works by
matching young people up with their own young volunteer (‘buddy’) and aims to
enable young people to increase independence and confidence by getting out and
about more in their community. And of course, it’s about having fun and building a
friendship

Who will buddy me?

We will take the time to talk to you and your family to learn more about your
interests and hobbies. We ensure our volunteers are reliable, fun and enthusiastic
and try to match them to our young people through similar tastes and interests.
We will then give you and your family the chance to meet your volunteer buddy
before getting started on Buddy Up.

Young people will be matched with a volunteer buddy who will support and
encourage them to access activities and public transport, whilst building a real
friendship. This is a great way to try new opportunities and to get out and about in
your local area. Our buddy pairs go out for a few hours every fortnight at a time
suitable for all - this can be during the day/after school/weekends or holidays!

How do | join Buddy Up?

It is so easy to get involved! As long as you are 14-17 years old with an additional
need and/or disability and you are a resident of the Kingston or Richmond
Borough, you are eligible for this scheme.

Please contact the following for more information:

Kingston Buddy Up: Buddy Coordinator: Sara Felberg
Phone: 07759258523
Email: s.felberg@richmondaid.org.uk

Richmond Buddy Up: Buddy Coordinator: Beatriz Donoso
Phone: 07784362937
Email: b.donoso@richmondaid.org.uk



Express CIC is a non-profit community interest company founded in September 2012 to
help support autistic young people and to promote awareness, understanding and
acceptance in the community. Express is a true force for community cohesion -
reducing the risk of isolation and vulnerability among autistic children, young people
and their families through personalised support, group networking and events which
bring the community together.

Express is a user-led organisation, self-referrals are welcomed, and our support services
have an open-door policy. Express reach over 1000 families, providing information,
parent support groups, therapeutic groups, counselling services for parent/carers and a
specific specialist counselling service for autistic young adults. Express also work with
local universities and colleges to provide placements for dramatherapy, psychology
and counselling students.

Express has now grown significantly to be the ‘go to’ place for families across the
community.

Annette Williams & Tracey Gaggiotti 452 Ewell Road. Tolworth
0208330 4273 Surrey, KT6 7EL
info@expresscic.org.uk



Welcome to Skylarks! We are an independent charity offering a range of activities
for children with additional needs, their siblings, and parents/carers, both online
and face-to-face. We run sessions on Tuesdays and Fridays in term time at the
Crossway Centre in Twickenham. We also offer other activities in a variety of
locations and via zoom on other days and during the holidays.

Once you have registered You will be able to book and access all activities via the
website and receive our weekly e-newsletter.

Activities are open to families who have children with any additional needs from
anywhere and are free of charge.

What does Skylarks offer?

Children with additional needs can:

e Joininclusive and supportive play sessions

e Socialise and interact..

e Bring their siblings along with them to take part in most of our activities.

e Take part in weekly music therapy.

e Experience our sensory room.

e Be creative with arts and crafts.

e Access classes like drama and karate

e Have their hair cut without stress or pressure

e Learn cookery skills and have fun with food

e Learn Makaton signs..

e Take partin adapted activities in the holidays.
Take part in many more activities and therapies...

Parents and carers can:
e Meet other parents/carers.
e Receive our newsletter, usually weekly by email.
e Receive advice on education for children with SEND and EHCP's
e Attend talks, courses, and workshops.
e Be signposted to other relevant services.
e Join a peer support group.
e Share experiences and support.
e Join our closed Facebook group for support from other parents.
e Come to our sessions with or without your children.



Skylarks is an independent Richmond upon Thames-based charity that provides
activities and therapies for children with disabilities and additional needs. We also
support and provide therapies, courses, and information for their whole families.

You do not need a diagnosis or referral to join us and, whilst we are based in
Richmond upon Thames, there are no geographical limitations for our members.
Anyone from anywhere is welcome!

We provide the environment for children with additional needs and their siblings
to build lasting relationships, while also offering them the opportunity to grow and
develop together through play, activities, and therapies.

We provide information and support for families and carers, all under one roof
and at the same time. We offer a range of workshops, therapies, and support
groups, or simply a listening ear over a hot drink.
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Short breaks provide disabled children and young people with fun, enjoyment,
and a chance to be with friends while their parents and carers get a break from
caring. They come in many different forms, ranging from an overnight stay in a
residential centre or a carer’s home to attending a youth club, leisure centre or
getting involved in a sports activity.

Aiming High Short Breaks

All children and young people who meet the following eligibility criteria can apply
for short breaks under the Aiming High scheme:

* child or young person who has a diagnosed disability.

» The child or young person is aged between O to 18th birthday

* The child or young person lives in the Royal Borough of Kingston or the London
Borough of Richmond

Children and young people do not need to have an Education Health and Care
Plan to apply for Aiming High Short Breaks.

Short Breaks for children and young people with
more complex needs

Children with more complex needs can take part in the Aiming High Short Break
offer described above. They can also access specialist sessions only for children
and young people with more complex needs. These can include both day and
overnight provision. These are "Assessed Need Short Breaks."

Children and families who meet the eligibility criteria to receive services from the
Social Care Disabled Children’s Team or the Family Support Team (ISCD - Integrated
Service for Children with Disabilities), will be eligible for assessed need short breaks.

Geraldine Burgess

Short Breaks Operations Manager

020 8547 6212
geraldine.burgess@achievingforchildren.org.uk

Alison Danks

Associate Director of Health Services
020 8547 6069 / 07894 235704
alison.danks@achievingforchildren.org.uk

Moor Lane Centre, Moor Lane, Chessington KT9 2AA
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Helping your child access mainstream activities
- Inclusion Development Officers

The main aims of Inclusion Development Officers are:

* To enable children and young people who have disabilities to access mainstream
settings and out of school activities, and specifically to increase leisure and sports
activities arranged around the needs of children and young people.

» Advise service providers on the reasonable adjustments required to increase
access by children and young people who have disabilities, identifying training and
support needs as required.

* Actively promote access and inclusion, embracing the rights of all children to
participate fully in mainstream provision and out of school activities, as well as the
rights of their parents and families to go to work and gain access to breaks from
caring.

* Provide support, advice, training and funding (where appropriate) to mainstream
providers to increase and maintain the inclusion of children and young people who
have disabilities within these settings. This would include the recruitment of
additional staff to enhance ratios and all aspects of disability inclusion.

* Actively work with schools, voluntary, statutory and private sector providers of
childcare, leisure opportunities and out of school activities to create, and develop
new opportunities for children and young people who have disabilities and support
settings in all aspects of inclusion.

Contact:

Caroline Roberts - Inclusion Development Officer
Integrated Service for Children with Disabilities
Moor Lane Centre, Moor Lane, Chessington. KT9 2AA
Mobile phone: 07749 588478

Email: caroline.roberts@achievingforchildren.org.uk

Alys Robinson - Inclusion Development Officer
Integrated Service for Children with Disabilities
Moor Lane Centre, Moor Lane, Chessington. KT9 2AA
Mobile phone: 07523 300911

Email: alys.robinson@achievingforchildren.org.uk
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SEND pool inflatable sessions

Come and join us for a splash at our SEND pool inflatable sessions!
Our sessions:

« January 20th- 4.00pm
* February 17th- 4.00pm
* March 30th-4.00pm

* April 27th- 4.00pm

* May 25th- 4.00pm

* June 8th- 4.00pm

» July 27th- 4.00pm

* August 17th- 4.00pm

Sessions for those aged 8 years and older

Please note that this session is predominantly for children with additional needs,
therefore capacity is minimal, and we recommend that you book in advance to
secure your space.

However, to ensure that no child misses out, if there are spaces available on the
day, then you may book on at reception when you arrive.

For more information or to book, contact us at:
enquiries@themaldencentre.co.uk
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Family fun every Saturday 2pm-4pm

Harriers Centre Athletic Park, King George
Fields, Epsom, Surrey KT19 9RY

= tﬂ- Wheels
ﬂ‘r for All
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Enhanceable

RIBBONS: MONDAYS 4PM - 6PM
FLYERS: TUESDAYS 4PM - 6PM
KITES: ALTERNATE TUESDAYS 6.15PM - 8.15PM

13 GENEVA ROAD, KINGSTON
UPON THAMES, KTI 2TW

ENHANCEABLE AFTER-SCHOOL CLUBS AIM TO SUPPORT YOUNG PEOPLE LIVING IN
THE ROYAL BOROUGH OF KINGSTON, BY HELPING DEVELOP THEIR SOCIAL AND LIFE
SKILLS. CREATE NEW FRIENDSHIPS AND MEET OTHERS WITH A SIMILAR DIAGNOSIS...
AND, ABOVE ALL, HAVE FUN!

KITES - FOR OLDER CHILDREN (AGED 11-17) OFFERING GROUP SUPPORT FOR A WIDE
VARIETY OF DISABILITIES/NEEDS.

RIBBONS - FOR YOUNGER CHILDREN (AGED 4-11) OFFERING GROUP SUPPORT FOR A
WIDE VARIETY OF DISABILITIES/NEEDS.

FLYERS - FOR CHILDREN (AGED 4-17) WITH MORE COMPLEX HEALTH AND/OR
PHYSICAL DISABILITIES, OFFERING 1 TO 1 SUPPORT.

For More Info:
Leanne.Johns@Enhanceable.org
https://www.enhanceable.org/services/after-school/
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What When For Provider
Accessible /Adven.ture . Saturday O.to 1.5. . Marble Hill
Playground Inclusive Play |Twickenham Disabilities and Plaveentre
Project Additional Needs y
As arranged fer:gi:zsﬁ o 5to 19 Children and
Adventure Holidays .g P young people with Yorda
by provider |arranged by N
. disabilities
provider
Children on the autistic Soectrum
Chess Club Twickenham spectrum or with Cfmess
ADHD
. 8 to 18 Children and
Richmond oung people with Keen2Go
Club (KEEN2GO Social Club |Library Monday y g P .p. .
learning difficulties Short Breaks
Annexe .
and/or autism
Clubhouse (accessible and Orchard Hil
inclusive night club Sutton Monthly ona 118+ College and
. g Tuesday Adults with disabilities | Academy
session)
Trust
Monday 18+ Seekers @
Club (social) New Malden |access Adults with a learning  |Kingston
disability Mencap
18+ Adults with a
. Tuesday eve . Gateway
Club (social) Hampton learning
o Club
disability
19 to 35 Adults with a E;Jteunrjs @
Club (social) New Malden |Thursday learning disability .
Kingston
Mencap
o s G
Club (social) Ham Friday y' gp P o and Youth
disability or additional
Clubs
needs
Alternate

Digital youth club

8-18 Chessington

Tuesdays
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What

Where

When

For

Provider

Connect Club

Club (social) Surbiton Saturday 16-25yrs with Autism
@ Express
Epsom and
Club (social) Epsom Friday 8-16yrs with disabilities |Ewell Phab
Club
Club (youth) Hampton Friday evening |10+yrs Down's Syndrome|21&Co
Clu.b .af‘d community Twickenham [Various 18.+yrs.v.\nth alearning People Hive
Activities disability
. . Most school . e Yorda
Holiday Playscheme |Chessington holidays 5-19yrs with disabilities Adventures
Kingston Easter 4-18yrs with disabilities
*Holiday Playscheme |Whitton and Summer and/or Special Challengers
Holidays Educational Needs
8-17yrs Mild to moderate
. Richmond May, October Leat.'nlng Dlsabll'|t|e§, Richmond
Holiday Playscheme and various and February Social Communication Menca
half terms Conditions, ADHD and P
other additional needs.
Play sessions Twickenham Prjizsaday e Disabilities and Skylarks
y y Additional Needs y
. Under 12yrs Inclusive
Various days . .
. . . sessions - with and Yorda
Play sessions Chessington |during school . e
. without disabilities and |Adventures
holidays o
their siblings.
8-18yrs with special Crossroads
Saturday Club Hampton Saturday educational needs and
e Care
disabilities
16+ with special Crossroads
16 + Club Hampton Saturday educational needs and |Care
disabilities
. 12- 25yrs with special
The FAB Kingston Fortnightly on educational needs and |The FAB Club

(ForAnyBody)Club

Saturdays

disabilities
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Where Provider
The Lighthouse 11-24yr Neurodiverse The
Pro'ec%c Twickenham |Thursday oun y coble Lighthouse
) young peop Project
15-18yrs with Special
Educational Needs
Transition Project Teddington |Saturdays anaj/or D.|sab|l|ty.— who Crossroads
are starting to think Care
about their transition
into adulthood.
Express Friday Club |Tolworth Frlday§ during |13+yrs on the autistic Express CIC
term time. spectrum
Weekly on
Express Girls Group |Tolworth Tuesdays at' 8'1.1yf5 girls on the Express CIC
Express during |autistic spectrum
term time
%eeilji Osnat Children who have a
SIBs @ Express Tolworth y brother or sister with Express CIC

Express during
term time

additional needs




Activity Fund

The purpose of the Activity Fund is to help provide children and young people with
disabilities with a Short Break.

When can you apply for funding?

Applications for funding open every year from 1 April and close on 29 February the
following year.

What can the Activity Fund be used for?

The Activity Fund can be used towards the cost of activities in four different ways:
e groups/clubs/sessions/lessons/camp/outings
e an annual membership/annual pass
e resources to enable the child/young person to enjoy an activity/activities at home
e afamily holiday (additional eligibility criteria applies)



Funding&

Family Fund

Helping disabled children

Grants are available for families on a low income who are raising a child or young
person with a long-term disability, disabling condition or life-limiting illness.
Please note that grants also depend on available funding.

What can | use my grant for?

From kitchen appliances, to play equipment and days out - find out

about the types of items that you can apply for through our grant
programmes.

https://app.familyfund.org.uk



https://app.familyfund.org.uk/

Who we are and what we do

Meet the Team

Family Support Lead -
Kara Walters
Tuesday - Wednesday

Family Support Worker -
Christine Powell
Monday - Friday = &

Coffee Mornings

These are very popular with our
families enabling them to come
together in a relaxed
atmosphere to

share hints/tips /experiences
and make new friends..

Sibling Events

We hold three Sibling events
throughout the year in the
Spring, Summer and Winter
terms.

These events enable the
siblings of our students to
come together to have some
fun and make new friends.

Our door is always open with the kettle
on and the biscuit tin on hand if you just
want to pop in for a friendly chat or
share any concerns you have.

g“’;é .?
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How we can help

We are here to offer all our Families
support with the following:

Blue Badge applications

Freedom Pass applications

Form filling - DLA, PIP

Home /School Transport
applications

Letters of support.

Grants/Funding and much more

If we are unable to help we can
signpost you to the relevant agency.

Workshops

Regular workshops are held
throughout the school year in
collaboration with our therapy
departments to include:
Speech and Language/ O.T
Continence

Fussy eating and more.

Get in touch

Kara -
kwalters@dysartschool.org

Christine -
cpowell@dysartschool.org
07825413481

0208412 2600 EXT 5266
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Car seat safety

We recognise that getting your child to wear a seatbelt can be difficult for a
number of reasons and have put together some suggestions to help make journeys
less stressful for you as a family.

The Law

Children must normally use a child car seat until they’re 12 years old old or 135
centimetres tall whichever comes first.

Children over 12 or more than 135cm tall must wear a seat belt. You can choose a
child car seat based on your child’s height or weight. The responsibility lies with
the DRIVER to ensure passengers are suitably belted in.

Top tips
e Use a motivator or incentive to keep the belt on
Keep hands busy with fiddle toys, snack, books, ipads etc...
e Use a now and next to reinforce the reward for keeping the belt on
Ensure that the seat your child is on is appropriate for their height

Crelling Harnesses

Crelling offers a range of seatbelts and harnesses for children and adults with
special needs, we use some of these harnesses as a school on the minibuses.
These include simple belts to full harnesses for use on all types of special needs
equipment including: vehicle seats, aircraft seats, wheelchairs, stairlifts, bathing
and shower seats.

http://www.crelling.com

Dysart Car Park

e To keep car loading and unloading safe and swift we ask that drivers do not
leave their vehicle to come to the front door to talk with staff. if you need to
speak with a member of staff please pull over into a car parking space once the
buses have gone.

e Atthe end of the day the staff will assist in putting your child into the car, we
will help to put the seatbelt on if needed but as the driver it is your
responsibility to ensure that your child is safely buckled in before leaving the
carpark
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Tips and Tricks for
flying abroad with your child

The Summer holidays are right arowend the corner, bringing with them family fime, traveling, and
sometimes exira levels of stress. Though getting oway can be a magical period, the fravel aspect
can somefimes complicate the joumey. Luckily, we've assembled a list of fips, acfivifies, and ideas
to help keep your child entertcined and your stress at bay if fravelling abrood this yearl

Birmingham, Gatwlek and Maonchester airports have all been awarded an Autism Friendly Award.

Maoke sure to check with your airine at least 48 hours before traveling to explain your child's needs
and to request assistance. Some airports ask for more than 14 days’ notice if at all possible.

You have a Aght to help at specific amval points such as ferminal enfrances and car parks, help to
reach check-in and to move through the airport, including to toilets.

Airlines allow you to fravel with up fo wo Bems of mobility equipment free of charge. These will not
count as part of your baggage allowance. IF your child & a wheelchair user, it will usually need to be
stored in the hold. You must inform the airline if any wheelchair or other rmobility aid is battery
poweraed.

We're all aware of the resfrictions placed on liquids in your hond luggoge. but these don't apply to
prescribed liquids and essential pureed food. However, these will need individual prescription labels,
and if you don't have these, yvou'll require a letter from your GP.

Gatwick is the: first UK airport to open a sensory room. The space will provide a safe and distracting
place for your child when in unfamiliar sumoundings. The sensory reom & wheelchair accessible and
free to use to passengers departing from the Morth Terminal.

White phones on the walls and pillars can be used to summon assistance. Be sure to ask and locate

YOUR LONDON AIRPORT the assistance lounges. This will ensure you are given help if your flight is delayed.

L
M There's a separate security lone for families and vulnerable passengers, which usually means less

mayhem as you go through security checks.

When you amive in the assistance lanes, advise staff of any condifions which are going to make this
difficult for your child.

Gatwick also has securnity assistaonce lanes through border control to help families londing back in
the UK.

There are Changing facilifies in the arivals route of both terminals.

Heathrow advises that its security officers/compliance staff will assist where they can with putfing
you info quiet lanes. If you need fo fake fime out, passenger ambassadors will find the best location
for o quiet area depending on the time of day.

.I. A Changing suites are located in Terminal 5 opposite Gate 20 and 21, and in Terminal 2 on the amivals
ea TR I __’ Iivel, airside, opposite gate 18, providing a height-odjustable chonging bench, a hoist, and a
shower.

Mote that blue badge parking does not operate on the Heathrow road system for security reasons.
There are blue badge bays in all short-stay car parks, and phones to call for assistance with
wheelchairs or luggage.
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Plan and prepare P O | |7~ | e
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If your child hasn't flown before, you can prepare them by exposing them to visual representafions ey || amiey || || T | iy || 4% | sy
of flying. You can do this thwough books, where you can read and explain things fo them and even o :; o | | o i_ =l
videos online, allowing them fo see evenything beforehand. '@ tpin _i__..,; "’-IE [ ||
| Hakdiny | Helcday | Helcky |
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YouTube has videos of all the steps when flying. These include;

- Bag drop of
- Securty check

= Boarding a flight u W“T“he

- Hight taoke off

Flying could disrupt your child's usual roufine. The busy nature of an

Hﬂ airport can also create sensary overoads therefore visiting airports ‘} EE:,»—- /'j' &",.,t'
could help with this disrupficn, as you'll be giving them the chance fo 1 wil ge  on o plane  wan
absorb the ainport atrmosphere beforehand while sitfing and watching
planes with them can make the experence a litle easier. @:‘ :

mummy i Spain

Yisuals and Symbols

Grid Player is an Alfemative and Auvgrmentative Communication (AAC]_App that can support your
child to communicate. We have grid player in all our classes af Dysart. You can create an account
for free within the Grid Player app, or sign in fo an existing account. This will help you and your child
communicate needs and feelngs throughout.

Drawing symbaols works just as welll 50 make sure to camy a pen and notepad in your bag.

Whether you're sat in the airport, or you're on the plane, camying o goody bog can be a great help
o . x for your child. Everything from their favourite toys, books, fidgets to snacks or videos downloaded on to
i ! == iﬂﬂ the iPad con help keep them entertained while keeping that layer of familiarity too.

Lk E_ﬂ—" -'a Bk Busy Books are amazing sensory books that can be personalised to your child's cognifive levels. These
= é a ™ _l i H can be purchased from the internet or if you're a pro with a needle and thread you could make your
K (B - . own! Search ‘busyf quiet books" on google and see how amazing they are!

| B U

The Trawvel Chair, designed by MERLU. is a unigque chair that fits into a standard aifine

o S seat giving firm postural support for disabled children aged 3-11years (depending
g po on their size and weight].
o Some aifines, including Virgin, hold stocks of these chairs which are supplied free of
0 o i charge. This i why it & essenfial that you cdll the aifdine to discuss your needs and
g ’ iing their policy on seating, preferably before booking.
Tips from art Farents “Extra bottery packs foriPad/ phones- if ona
leng haul flight”
“Put shoes such as crocs/ sliders on your child's
feet when going through the CT scan fo make "Snack containers for lofs of separate go fo
sipping them on and off easier” snacks really kept my child busy and happy™

“Don't wash your child's comforter
before going away"”

“Wear your own bum bag to keep passports and
travel documents close and have your hands
free”




