
 

Families Questionnaire Autumn 2022 

Methodology 

There were a total of 49 responses to the questionnaire which represents 30.6% of the 160 pupils who 

are currently on roll. The questionnaire was sent out to families by email with a Survey Monkey link, 

and a follow-up email was sent out approx. two weeks later. At the parents evening event on October 

19th, hard copies were given to those parents who had not already completed the survey.  

The figures represent a drop from the 2021 survey: in 2021, there were 86 responses to the 

questionnaire, representing 58.1% of the 148 pupils who were on roll at the time. 

One possible reason for the drop in responses is that in 2021, hard copies were sent home to families 

as well as an online link. There has been a change in the school’s management information system 

since then and it was believed that paper copies would not be necessary as all families would be able 

to access the questionnaire link in the email.  

 

Headlines 

- The overall message is very positive. The families who responded overwhelmingly feel that Dysart 

wants their child to succeed, are very happy with the curriculum, with the progress being made by 

their child, and with the school’s safeguarding. 94% of families agree / strongly agree that they have 

a good overall partnership with the school.  

- There was slightly more variance seen for the questions asking parents if they knew what their child 

is learning, the mental health and wellbeing support, and the usefulness of parent events. However, 

the message for all three of these questions was still very positive. 

- Families were asked to identify three things the school does well and three areas for improvement. 

The responses have been listed in two tables below.  

 

Next Steps 

- We need to ensure that the next survey of families (Autumn 2023) sees a much greater proportion 

of the school’s families represented, so we will return to hard copies of questionnaires being 

distributed in addition to the other methods used this year. 

- We will undertake a review of communication with parents around the curriculum, as well as 

ensuring that the mental health and wellbeing support and family workshop events continue to be 

impactful and that there are no ways that we can improve this even more. 
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"The school wants my child to succeed"

Strongly Agree Agree Disagree Strongly Disagree Not Applicable / Don't Know
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"I am happy with my child’s progress"

Strongly Agree Agree Disagree Strongly Disagree Not Applicable / Don't Know
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"The school tells me how my child is doing"
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"The school teaches my child what they need to learn"

Strongly Agree Agree Disagree Strongly Disagree Not Applicable / Don't Know
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"I know what my child is learning"
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"The school gives me the information that I need"
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0

5

10

15

20

25

30

35

40

"The school's focus on safeguarding means that my child is safe"
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"The school welcomes me when I visit"
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"The school keeps me updated about my child"
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"The school buildings support my child's learning"
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"The support for my child's mental health and wellbeing is good"
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"I know I can approach Dysart for support, should I need it"
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"My child was prepared for their new class"
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"There are lots of different parent events"
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"The parent events are useful to me"
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Things the school does well 

Friendly Swimming Pool Everything 

Taking care of my child Keeping me updated Communication with parents 

Making my child smile every day Info about my child Parent support 

Caring environment Facilities Teachers are loving 

Caring Welcomes parents Supporting you if you need help 

Keeping parents informed Swimming Workshops 

Organising events Happy environment Children are safe and happy 

Parent support events Approachable Staff are so enthusiastic 

Keeping my child safe Easy to talk to Adapting to new circumstances 

Easy to talk to Safeguarding Keen to evolve and improve 

Works with me and my child Horseriding Keeps my child safe at school 

Welcomes all comments & keen 

to improve 

Thoughtful and appropriate 

curriculum which is preparing 

my son for life 

Accommodating the changing 

needs of my child 

Good variety of activities Good support OT Service 

Fun environment for kids Swimming pool The atmosphere around the 

school is always so positive 

 

Areas where the school could improve 

 

Back of the suite building needs 

to be upgraded. The metal 

screens don’t give the children 

privacy. Shame the area is not 

being developed or used 

The school should 

concentrate more on those 

who need more help 

Communication seems 

complicated – there are now 3 

platforms for this – evidence for 

learning, dojo, and arbor as well 

as emails and letters home. It all 
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feels a bit much, some 

streamlining would help 

Details about children’s day 

specific to child 

Afterschool clubs Take out sleeping policeman in 

the carpark 

SALT Additional therapy input Retain good teachers and staff 

SALT and OT Classrooms look bare Better communication between 

staff and parents aside from 

Dojo 

More community outings for 

older pupils 

Parking Better support from SALT 

Onsite afterschool clubs Holiday camps We are not told when class staff 

change 

More community events OT Annual review paperwork 

Most of the concentration is on 

the beginners than those who 

will be leaving to take the good 

name of the school somewhere 

else 

More outdoor education or 

trips in the community 

Before and after school clubs 

More events aimed at parents of 

older students 

More speech and language 

therapy 

A more bespoke approach for 

each child based on their 

individual needs 

Keep the pedestrian front gate 

open during collection and drop 

off so we don’t have to ring the 

office 

Better communication from 

therapists 

Don’t allow the council to make 

the school any bigger 

More frequent SALT guidance More physical activities The annual review paperwork 
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